
 
 
 

When should refuse be put at the 
curb? 

Trash, recyclables and yard waste should be 
at the curb by 6 am on Monday.  Items can 
be set out after 3 pm on the day prior.  All 
containers need to be removed no later than 
8 pm on collection day. 

What if my trash does not fit in 
the cart? 

If you have more refuse than will fit in your 
cart, please place it in either plastic bags of 
32 gallons or smaller containers that weigh 
less than 50 pounds and can be managed 
by one person.   

What if Waste Management 
misses my garbage pick up? 

If your trash is missed by Waste Management 
on Monday, it must be called in by Tuesday 
morning in order for Waste Management to 
go back and pick it up within the week.  
Contact Waste Management at 847-272-4145 
for a missed pickup. 

What can I do with large items 
that do not fit in the refuse cart? 

Each resident is allowed one bulk item per 
week at no charge.  Bulk items include any 
regular household furniture, i.e., couch, chair, 
mattress.  Rolls of carpet are bulk items as 
well.  Carpet needs to be rolled less than 6 
feet in length, manageable by one person 
and weigh 50 pounds or less.  Contact Waste 
Management customer service at 847-272-
4145 to schedule a pickup. 

How do I dispose of large 
appliances? 

Waste Management does pick up 
appliances. For this service you do need to 
contact Waste Management at 847-272-
4145 for a special pick up.   

 

 

How do I get rid of construction 
waste? 

Small amounts of construction materials 
which can fit into a single 33 gallon 
container and weighs less than 50 pounds 
may be set out for normal weekly 
collection.  There is a charge for any type 
of building material, such as wood, drywall, 
and fencing, etc.   Contact Waste 
Management at 847-272-4145  

What do I do if I have a broken 
trash can or recycle bin? 

Contact Waste Management at 847-272-
4145 

 

 

Holiday Collection Schedule 
In weeks when regularly scheduled waste 
collection is on or after a holiday, waste 
collection will be delayed one day.  For 
example, if a holiday falls on a Monday, 
services will be delayed one day. 
Holidays which may affect the schedule 
are:  New years Day, Memorial Day, 4th of 
July, Labor Day, and Christmas Day. 

Please check the Village website at 
www.hainesville.org for Schedule. 
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