
Welcome to Hainesville 
www .hainesville.org 

The following is some helpful information: 

• Garbage pick-up is on Fridays. For holidays observed, pick-up will be on Saturdays. If a holiday
falls on a week day, on or before your scheduled collection, service will be delayed by one day for
the remainder of the holiday week. If the holiday falls on Sunday, it will be observed on Monday
and service will be delayed one day, the entire week. The garbage schedule is available on the
calendar on our website. Please have your containers at the curb by 6:30 am on Friday. Trash/
recycling bins may not be stored in front of the home. If you have any garbage issues
(questions, missed pick-up, etc.), please call Groot directly at 847-693-2700 or send an email
to info@groot.com.

• A vehicle cannot be parked over the sidewalk. This is an Illinois statute.

• If your home has a sidewalk, it should be kept clear of snow and ice.

• There is no parking on Village streets between the hours of 2 a.m. and 6 a.m. If there is a need to
park a vehicle on the street overnight, please call the police department at 84 7-223-2341 or you
can go to our website to Request Overnight Parking from the Police Department.

• Grass and weeds must be kept mowed and cannot be over 8 inches in height.

• Utility bills are sent via email and are due on the 10th of the month. If you haven't already, please
fill out and return the attached E-Billing Authorization Agreement. If you choose to receive a
paper bill, there will be a $5.00 monthly charge added to your Utility Bill. It is important that
your bill be paid on time to avoid penalty charges or possible shut off water service. Bills can be
paid on-line, by direct debit, recurring credit card payment, or dropping it into the gray drop box on
the northeast side of the Village Hall. To avoid possible late charges or shut off service, the
Village encourages residents to sign up for direct debit. You will still receive a monthly bill,
however, it will state "AUTO DRAFT-DO NOT PAY". The sign-up form is attached.

• If you are planning to RENT out your home, an Occupancy Inspection from our office is needed.
The fee is $50 (payable in advance) per inspector visit.

• Please visit our website for important information such as our monthly newsletters, Village
Ordinances, and monthly Board Meetings.

• Village Hall hours are Monday through Thursday 9:00 a.m. to 4:30 p.m.

























2024 Water & Sewer Rate Schedule 

North Shore Sewer 

Deer Point Trails, Settlement, Sanctuary and Misty Hill 

Water 8,000 Gallons or less 

Each additional 1,000 Gallons 

Sewer per 1,000 Gallons 

Hainesville Sewer per 1,000 Gallons 

Fox Lake Sewer 

Cranberry Lake, Cranberry Lake North & South Townhomes and 

Ryland Homes Union Square Townhomes 

Water 8,000 Gallons or less 

Each additional 1,000 Gallons 

Sewer per 1,000 Gallons 

Hainesville Sewer per 1,000 Gallons 

Excess Flow Surcharge 

Garbage 

Single Family Homes ONL V 

Monthly Rate 

Senior Rate 

Yard Waste collection starts April 1st and ends Nov 29th 

Late Penalties for Utility Bills 

10% of the past months current bill amount 

Additional Information 

Effective: 

5/1/2018 

5/2/2018 

12/1/2023 

5/1/2022 

Effective: 

5/1/2018 

5/2/2018 

12/1/2023 

5/1/2022 

Effective: 

3/1/2022 

3/1/2022 

$ 37.00 

$ 4.62 

$ 6.844 

$ 1.00 

$ 37.00 

$ 4.62 

$ 3.98 

$ 1.00 

$ 1.50 

$ 21.00 

$ 18.90 

• The garbage fee is for the current billing month. For example - if the billing date is April 15th, the

garbage service month is April. Townhomes should contact their Association Management Company.

• Water and sewer billing are for the previous month's usage. Meters are read at the end of each

month. For example - if the billing date is April 15th, the water and sewer service month is for usage

in March.

• Townhome Association Management Company is billed directly for water and sewer.

• For Single Family Homes, during the summer months, a discount is applied to the sewer portion of

your bill. The discount applies to water usage for June, July, August, and September. The discount

assumes that a portion of your summer water usage is not returned as sewage (lawn sprinkling, for

example). Your summer sewer charges are based on your average October through May usage.






