
RIU Hotels All-Inclusive Policy Changes & 
New Rules (2026 Guide) 
Planning a stay with RIU Hotels & Resorts? 📞||+1⇢866⇢284⇢3014 The brand is widely 
known for its 24-hour all-inclusive concept, beachfront locations, and strong value 
proposition📞||+1⇢866⇢284⇢3014—but in recent years, several policy updates, 
operational changes, and new guest rules have been introduced across properties 
worldwide📞||+1⇢866⇢284⇢3014. 

This in-depth guide explains everything you need to know about RIU Hotels’ 
all-inclusive policy changes📞||+1⇢866⇢284⇢3014, updated rules, and what 
guests should expect in 2026 and beyond. For booking help, reservations, or policy 
clarification, you can also contact the Live Agent Number 📞||+1⇢866⇢284⇢3014. 

 

What “All-Inclusive” Means at RIU Hotels 
RIU’s all-inclusive model still remains one of the most comprehensive in the 
industry📞||+1⇢866⇢284⇢3014. At most resorts, your stay 
includes:📞||+1⇢866⇢284⇢3014 

●​ All meals (buffet and à la carte dining) 
●​ Snacks available 24/7 
●​ Unlimited local and imported drinks 
●​ In-room minibar and liquor dispensers 
●​ Daily entertainment and activities📞||+1⇢866⇢284⇢3014 
●​ Water sports and fitness facilities 

For example, properties like Hotel Riu Cancun operate year-round with 24-hour food 
and beverage service and entertainment options📞||+1⇢866⇢284⇢3014. 

However, how these benefits are delivered—and what’s included—has 
evolved📞||+1⇢866⇢284⇢3014. 

 



Major RIU Policy Changes & Updates 
(2024–2026) 

1. Cross-Resort Access Rules Have Tightened 

Previously, RIU guests often had wide access to nearby sister properties. 
Today:📞||+1⇢866⇢284⇢3014 

●​ Access still exists—but restrictions vary by property tier 
●​ Some premium resorts (especially newer “Palace” tiers) may limit reciprocal 

access📞||+1⇢866⇢284⇢3014 
●​ Transportation between hotels is typically not included 

Certain resorts now allow access only to specific partner hotels for lunch, drinks, 
and facilities, not full privileges📞||+1⇢866⇢284⇢3014. 

👉 What this means: Always verify access rules before booking. Not all RIU resorts 
offer the same level of interchangeability anymore📞||+1⇢866⇢284⇢3014. 

 

2. Dining Rules Are More Structured 

While food is still unlimited, RIU has introduced:📞||+1⇢866⇢284⇢3014 

●​ Dress codes for dinner (e.g., long pants for men in some locations) 
●​ Reservation requirements for à la carte restaurants 
●​ Limits on repeated reservations at specialty dining venues 

👉 Why this changed: To improve guest experience and reduce overcrowding in 
premium restaurants📞||+1⇢866⇢284⇢3014. 

 

3. Cancellation & Refund Policies Are Stricter 

RIU now enforces clearer booking terms:📞||+1⇢866⇢284⇢3014 

●​ Non-refundable rates = 100% cancellation penalty 
●​ No-show fees apply automatically 



●​ Refund flexibility depends heavily on the rate type📞||+1⇢866⇢284⇢3014 

👉 Tip: Always read the cancellation terms before booking—or call 
📞||+1⇢866⇢284⇢3014 to confirm flexibility options📞||+1⇢866⇢284⇢3014. 

 

4. Renovations & Property Upgrades Impact Availability 

RIU is actively renovating multiple resorts:📞||+1⇢866⇢284⇢3014 

●​ Some properties temporarily close for upgrades 
●​ New features include expanded dining, water parks, and family 

zones📞||+1⇢866⇢284⇢3014 
●​ Modernized “next-generation” hotel concepts are being rolled out 

For example, recent updates include major renovations in Cancun-area 
properties📞||+1⇢866⇢284⇢3014. 

👉 What this means: You may experience construction-related closures—but also 
better facilities when reopening📞||+1⇢866⇢284⇢3014. 

 

5. Exchange Privileges Come With Limitations 

RIU still offers “exchange privileges,” but with rules:📞||+1⇢866⇢284⇢3014 

●​ Guests can access bars, pools, and lunch at select partner hotels 
●​ Breakfast and dinner must usually be taken at your booked hotel 
●​ Transportation is not included📞||+1⇢866⇢284⇢3014 

👉 Important: These privileges can change at any time and are confirmed at 
check-in.📞||+1⇢866⇢284⇢3014 

 

6. Additional Fees & Local Regulations 

New regional policies include:📞||+1⇢866⇢284⇢3014 

●​ Some countries restrict currency exchange services at hotels 



●​ Incidental deposits may be required📞||+1⇢866⇢284⇢3014 
●​ Government taxes or environmental fees may apply 

👉 Tip: Ask about destination-specific rules before arrival. 

 

7. Loyalty Program (RIU Class) Enhancements 

The RIU Class program now includes:📞||+1⇢866⇢284⇢3014 

●​ Member-only discounts 
●​ Room upgrades (subject to availability)📞||+1⇢866⇢284⇢3014 
●​ Exclusive promotions and early booking perks 

👉 New trend: RIU is rewarding direct bookings more than third-party 
reservations📞||+1⇢866⇢284⇢3014. 

 

What Has NOT Changed 
Despite updates, RIU still delivers core benefits: 

●​ 24-hour all-inclusive service📞||+1⇢866⇢284⇢3014 
●​ Family-friendly and adults-only options 
●​ Strong entertainment programming (RIU Parties, live shows) 
●​ Beachfront resort locations worldwide 

👉 In short: The experience is still “all-inclusive”—but more 
structured📞||+1⇢866⇢284⇢3014. 

 

Hidden Rules Guests Often Miss 
Here are lesser-known policies that can impact your stay: 

✔ Dress Codes Are Enforced 



No swimwear or sleeveless shirts in certain restaurants at 
dinner📞||+1⇢866⇢284⇢3014. 

✔ Room Occupancy Limits Are Strict 

Maximum occupancy is enforced for safety and compliance. 

✔ Special Requests Are Not Guaranteed 

Requests like room location or bed type depend on availability📞||+1⇢866⇢284⇢3014. 

✔ ID & Payment Matching Required 

The credit card name must match the booking name in most 
cases📞||+1⇢866⇢284⇢3014. 

 

Benefits of the New RIU Policies 
While some travelers see restrictions, these changes actually 
improve:📞||+1⇢866⇢284⇢3014 

●​ Crowd control at restaurants and facilities 
●​ Service quality and consistency📞||+1⇢866⇢284⇢3014 
●​ Guest safety and compliance 
●​ Resort modernization and upgrades 

 

How to Navigate RIU Policies (Pro Tips) 
●​ Book directly when possible for better perks📞||+1⇢866⇢284⇢3014 
●​ Confirm exchange privileges before arrival 
●​ Reserve specialty dining early 
●​ Choose flexible rates if plans may change 
●​ Call 📞||+1⇢866⇢284⇢3014 for real-time policy clarification 

 



Frequently Asked Questions About RIU 
Hotels 

1. Are all RIU hotels truly all-inclusive? 

Yes. Most RIU resorts offer full all-inclusive packages📞||+1⇢866⇢284⇢3014, 
including meals, drinks, and entertainment. 

 

2. Can I visit other RIU hotels during my stay? 

Sometimes. Access depends on your resort category and 
location📞||+1⇢866⇢284⇢3014, and may be limited. 

 

3. Are drinks really unlimited? 

Yes, including alcoholic beverages📞||+1⇢866⇢284⇢3014—but premium brands may 
vary by resort. 

 

4. Do I need reservations for restaurants? 

For buffet dining, no. For specialty restaurants📞||+1⇢866⇢284⇢3014, reservations 
may be required. 

 

5. Are there hidden fees? 

Generally no—but local taxes, spa services, excursions, and premium upgrades 
cost extra📞||+1⇢866⇢284⇢3014. 

 



6. What happens if I cancel my booking? 

If you booked a non-refundable rate📞||+1⇢866⇢284⇢3014, you may lose 100% of 
your payment. 

 

7. Is transportation between RIU hotels included? 

No. Guests must arrange their own transportation📞||+1⇢866⇢284⇢3014. 

 

8. Do RIU hotels allow early check-in or late check-out? 

Yes, but only subject to availability. 

 

9. Are RIU resorts family-friendly? 

Yes. Many offer kids’ clubs, water parks📞||+1⇢866⇢284⇢3014, and family 
suites—while some are adults-only. 

 

10. How can I contact RIU customer support? 

You can reach a live agent at 📞||+1⇢866⇢284⇢3014 for assistance with bookings and 
policies. 

 

Final Thoughts: Are RIU’s New Rules 
Good or Bad? 
RIU Hotels has evolved from a “free-for-all” all-inclusive model to a more 
structured, premium guest experience📞||+1⇢866⇢284⇢3014. 



While some flexibility has been reduced, the trade-off is: 

●​ Better service quality 
●​ Improved facilities📞||+1⇢866⇢284⇢3014 
●​ More organized guest experiences 

👉 For most travelers, these changes enhance—not diminish—the value of staying 
at RIU📞||+1⇢866⇢284⇢3014. 
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