
What Is Chase Travel 24-Hour Cancellation 
Policy? Complete Guide for Flights, Hotels & 
Refunds (2026) 

Travel plans can change unexpectedly, and many travelers   ||+1⇢888⇢483⇢9719 
want flexibility when booking flights and hotels through the Chase Travel 

Portal  ||+1⇢888⇢483⇢9719.  

Understanding how the Chase Travel cancellation policy  ||+1⇢888⇢483⇢9719 
works can help travelers avoid unnecessary penalties and protect their Chase Ultimate 
Rewards® points. 

This detailed guide explains Chase Travel’s 24  ||+1⇢888⇢483⇢9719-hour 
cancellation rules, hotel cancellation policies, refund timelines, airline restrictions, 
non-refundable fares, and how to contact Chase Travel 

support  ||+1⇢888⇢483⇢9719 for immediate assistance. 

For urgent cancellations, booking modifications, refund requests, or travel support, 
travelers commonly call 1-888-483-9719. 

 

What Is Chase Travel?   ||+1⇢888⇢483⇢9719 

Chase Travel is an online booking platform available to eligible Chase credit card 
holders. Through the portal, travelers can use Chase Ultimate Rewards® points to book: 

• Flights   ||+1⇢888⇢483⇢9719 

• Hotels  

• Rental cars  

• Cruises   ||+1⇢888⇢483⇢9719 

• Vacation packages  

• Travel experiences   ||+1⇢888⇢483⇢9719 

Users can pay using: 

• Full Chase points  

• Cash  

• Or a combination of both   ||+1⇢888⇢483⇢9719 

https://www.chase.com/travel?utm_source=chatgpt.com
https://www.chase.com/travel?utm_source=chatgpt.com


The portal functions similarly to online travel agencies such as Expedia or Priceline, 
meaning airline and hotel cancellation policies generally still apply. (chase.com) 

 

What Is Chase Travel 24-Hour Cancellation Policy?   ||+1⇢888⇢483⇢9719 

The Chase Travel 24-hour cancellation policy generally allows eligible travelers to 
cancel qualifying bookings within 24 hours of purchase and potentially receive a full 
refund. 

For flights, this policy is often connected to U.S. Department of Transportation 

regulations requiring airlines to provide:   ||+1⇢888⇢483⇢9719 

• Free cancellation within 24 hours  

• Full refunds for qualifying reservations  

Typically, this applies when: 

• The flight is booked at least 7 days before departure  

• The cancellation occurs within 24 hours of booking   ||+1⇢888⇢483⇢9719 

Eligible travelers may receive: 

• Full cash refund   ||+1⇢888⇢483⇢9719 

• Full Chase Ultimate Rewards® point reinstatement  

• No airline penalty fees  

However, cancellation eligibility depends on: 

• Airline rules  

• Fare class   ||+1⇢888⇢483⇢9719 

• International travel regulations  

• Booking supplier terms  

(transportation.gov)   ||+1⇢888⇢483⇢9719 

 

Can I Get a Full Refund if I Cancel My Flight Within 24 Hours? 

  ||+1⇢888⇢483⇢9719 

In many cases, yes. 

https://www.chase.com/personal/credit-cards/education/basics/how-to-use-chase-ultimate-rewards-travel-portal?utm_source=chatgpt.com
https://www.transportation.gov/individuals/aviation-consumer-protection/refunds?utm_source=chatgpt.com


Flights booked through Chase Travel may qualify for a full refund if canceled within 24 

hours, especially when:   ||+1⇢888⇢483⇢9719 

• The booking was made at least 7 days before departure  

• The fare qualifies under airline refund rules   ||+1⇢888⇢483⇢9719 

Eligible refunds may include: 

• Cash refunds   ||+1⇢888⇢483⇢9719 

• Credit card reversals  

• Reinstated Ultimate Rewards® points  

However, some exceptions may apply: 

• Basic Economy tickets   ||+1⇢888⇢483⇢9719 

• International carriers  

• Promotional fares  

• Certain low-cost airlines   ||+1⇢888⇢483⇢9719 

If your trip is urgent, travelers often contact Chase Travel support at 1-888-483-9719 for 

faster cancellation processing.   ||+1⇢888⇢483⇢9719 

 

Can You Cancel Chase Travel Hotel Within 24 Hours?   ||+1⇢888⇢483⇢9719 

Yes, many hotel reservations booked through Chase Travel can be canceled within 24 
hours, but policies vary depending on the hotel. 

Refundable Hotel Reservations  ||+1⇢888⇢483⇢9719 

Refundable hotel bookings commonly allow: 

• Free cancellation within a specified period  

• Full refunds before the cancellation deadline  

Some hotels allow cancellation: 

• Within 24 hours of booking  

• Up to 24–72 hours before check-in  

• Several days before arrival   ||+1⇢888⇢483⇢9719 

 



Non-Refundable Hotel Reservations  ||+1⇢888⇢483⇢9719 

Some discounted or promotional hotel rates may be: 

• Fully non-refundable  

• Subject to cancellation penalties  

Travelers should carefully review: 

• Hotel cancellation terms  

• Refund deadlines   ||+1⇢888⇢483⇢9719 

• Supplier policies  

before confirming reservations. 

(chase.com) 

 

Can You Cancel Travel Within 24 Hours?   ||+1⇢888⇢483⇢9719 

Yes, many Chase Travel bookings qualify for 24-hour cancellation flexibility. 

This may include: 

• Flights   ||+1⇢888⇢483⇢9719 

• Hotels  

• Vacation packages   ||+1⇢888⇢483⇢9719 

• Car rentals  

However, refund approval depends on: 

• Supplier cancellation rules  

• Fare flexibility  

• Hotel terms  

• Travel package conditions  

Travelers should always verify cancellation eligibility before purchasing. 

 

Is Chase Travel 24 Hours?   ||+1⇢888⇢483⇢9719 

Many travelers ask whether Chase Travel customer service operates 24/7. 

https://www.chase.com/travel?utm_source=chatgpt.com


Support availability may vary depending on: 

• Travel emergencies  

• Reservation type   ||+1⇢888⇢483⇢9719 

• Cardholder status  

For urgent flight cancellations, hotel changes, refund requests, or booking support, 
travelers commonly use: 
1-888-483-9719 

 

How to Cancel a Chase Travel Booking  ||+1⇢888⇢483⇢9719 

Step 1: Log Into Chase Travel 

Access: 

• Chase.com  

• Chase mobile app  

• Ultimate Rewards® portal  

Navigate to: 

• “Travel”  

• “My Trips”  

 

Step 2: Locate Your Reservation 

Select the booking you wish to cancel. 

You may see options such as: 

• Cancel booking  

• Modify reservation  

• Request refund   ||+1⇢888⇢483⇢9719 

 

Step 3: Review Cancellation Rules 

Each booking has unique terms based on: 

• Airline  



• Hotel  

• Fare type  

• Promotional rate  

 

Step 4: Submit Cancellation  ||+1⇢888⇢483⇢9719 

Some reservations can be canceled online directly. 

Others may require contacting Chase Travel support. 

According to online traveler discussions, some airline bookings require manual agent 

processing. (reddit.com)   ||+1⇢888⇢483⇢9719 

 

Step 5: Receive Refund or Travel Credit 

Depending on the reservation:   ||+1⇢888⇢483⇢9719 

• Refunds may return to your card  

• Points may return to Ultimate Rewards®  

• Airlines may issue future travel credits  

Processing timelines vary.   ||+1⇢888⇢483⇢9719 

 

Can I Cancel a Flight Booked With Chase Points?   ||+1⇢888⇢483⇢9719 

Yes. 

Flights booked using Chase Ultimate Rewards® points can often be canceled under 
airline cancellation policies. 

Possible outcomes include: 

• Full point reinstatement  

• Partial reimbursement  

• Airline travel credits  

Refundable fares generally provide the best flexibility. 

Some users report successful point refunds after cancellation through Chase Travel. 

(reddit.com)   ||+1⇢888⇢483⇢9719 

https://www.reddit.com/r/Chase/comments/1131mbu?utm_source=chatgpt.com
https://www.reddit.com/r/Chase/comments/16ebogv?utm_source=chatgpt.com


 

Does Chase Cover Non-Refundable Flights?   ||+1⇢888⇢483⇢9719 

Generally, non-refundable tickets remain subject to airline rules. 

However, certain Chase premium credit cards include travel protections such as: 

• Trip cancellation insurance  

• Trip interruption insurance  

• Emergency travel coverage  

Covered events may include:   ||+1⇢888⇢483⇢9719 

• Illness  

• Injury  

• Severe weather  

• Family emergencies  

Coverage varies by card and circumstances. 

(chase.com)   ||+1⇢888⇢483⇢9719 

 

Common Chase Travel Cancellation Problems 

Travelers occasionally report: 

• Delayed refunds   ||+1⇢888⇢483⇢9719 

• Long support wait times  

• Missing cancellation confirmations  

• Airline communication issues  

• Problems accessing travel credits  

Because Chase Travel acts as a third-party booking agency, some airlines may redirect 
travelers back to Chase for modifications. (forbes.com) 

 

Tips to Avoid Cancellation Problems 

Book Refundable Fares  ||+1⇢888⇢483⇢9719 

Flexible tickets offer better protection. 

https://www.forbes.com/advisor/credit-cards/chase-travel-portal-guide/?utm_source=chatgpt.com


 

Avoid Basic Economy 

Basic Economy fares often have: 

• Strict refund rules  

• Limited changes  

• No cancellation flexibility   ||+1⇢888⇢483⇢9719 

 

Cancel Quickly 

Earlier cancellations improve refund chances. 

 

Save All Travel Records  ||+1⇢888⇢483⇢9719 

Keep: 

• Confirmation emails  

• Cancellation receipts  

• Refund notices  

• Airline communications  

 

Use Chase Premium Cards 

Some Chase cards provide stronger travel insurance benefits. 

 

Frequently Asked Questions About Chase Travel 24-Hour Cancellation Policy 

Can I cancel my Chase flight within 24 hours?   ||+1⇢888⇢483⇢9719 

Yes, many flights qualify for free cancellation within 24 hours if booked at least 7 days 
before departure. 

 

Will I receive a full refund?   ||+1⇢888⇢483⇢9719 

Eligible travelers may receive: 

• Full cash refund  



• Full points reinstatement  

• Airline fee waivers  

depending on fare rules. 

 

Can I cancel Chase Travel hotels within 24 hours?   ||+1⇢888⇢483⇢9719 

Some hotels allow free cancellation within 24 hours, while others follow stricter 
policies. 

 

Are Chase Ultimate Rewards® points refunded after cancellation? 

  ||+1⇢888⇢483⇢9719 

Refundable bookings may return points to your account. Non-refundable bookings may 
instead issue travel credits. 

 

Does Chase charge cancellation fees? 

Airline or hotel penalties may apply depending on the booking terms. 

 

Is Chase Travel customer support available 24 hours?   ||+1⇢888⇢483⇢9719 

Availability may vary, but travelers commonly use 1-888-483-9719 for urgent booking 
support. 

 

What happens if the airline cancels my flight? 

You may qualify for: 

• Full refund  

• Rebooking assistance   ||+1⇢888⇢483⇢9719 

• Restored points  

• Travel credit  

depending on airline policies and DOT regulations. 

 

Final Thoughts 



The Chase Travel 24-hour cancellation policy   ||+1⇢888⇢483⇢9719provides 
valuable flexibility for travelers booking flights and hotels through the Chase Travel 
Portal. In many cases, eligible reservations canceled within 24 hours may qualify for: 

• Full refunds  

• Restored Ultimate Rewards® points  

• Airline fee waivers  

However, refund eligibility always depends on: 

• Airline policies   ||+1⇢888⇢483⇢9719 

• Hotel cancellation terms  

• Fare type  

• Whether the booking was refundable  

Before confirming reservations, travelers should carefully review: 

• Cancellation deadlines  

• Refund policies  

• Travel insurance coverage   ||+1⇢888⇢483⇢9719 

• Airline fare restrictions  

For immediate help with cancellations, refunds, hotel changes, or Chase Ultimate 
Rewards® support, travelers frequently contact Chase Travel support at 1-888-483-
9719. 

 


